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Summary
Product-minded Full Stack and AI Engineer experienced in building scalable applications, multi-agent systems, and
production voice AI infrastructure. Combines hands-on engineering with product thinking, end-to-end ownership, client
delivery, model evaluation and optimization, and technical team leadership.

Experience
The Product Highway Apr 2026 – Present
Product Engineer
– Architected and built voice AI platform for creating, deploying, benchmarking, and orchestrating voice agents and

workflows, with seamless access to local and hosted models across 88+ vendors and 440+ models.
– Built and delivered YEAPP, a modern voice-first social media product for KRAFTON (the PUBG MOBILE company),

taking it from development to production and live on the Google Play Store in under 40 days; owned its voice AI
infrastructure and managed backend and frontend services.

– Designed model benchmarking and evaluation capabilities for latency and cost, and developed an automated model
router to select suitable available models based on task requirements.

– Reduced voice-calling costs for an NDA-protected client from approximately INR 4–5 per minute to INR 0.7–1.3 per
minute through model and infrastructure optimization.

– Built and delivered client POCs across healthcare AI intake, gaming voice moderation for Gameberry Labs’ Ludo Star,
AI interviewing, and other voice AI use cases.

– Created an internal frontend design skill and design-system guidance to improve consistency, maintainability, and
quality of AI-generated frontend code.

Jivi AI May 2024 – Apr 2026
Software Development Engineer II Gurugram, India
– Built a node-based multi-agent workflow system supporting agent orchestration, tool execution, conditional flows,

and auto-generated APIs.
– Architected scalable micro-frontend systems and a unified design system focused on performance, modularity, and

maintainability.
– Designed LLM memory architectures (short-term, long-term, and episodic) to improve contextual reasoning and

multi-turn interactions.
– Implemented large-scale LLM evaluation pipelines for bulk workflow testing, response-quality scoring, prompt

evaluation, and feedback-driven improvements.
– Developed agent versioning and rollout mechanisms with controlled deployments, A/B testing, and iterative

optimization.
– Developed semantic product search and recommendation systems using embeddings and OpenSearch, enabling

intelligent retrieval across healthcare datasets.
– Built a real-time, camera-based heart-rate monitoring system using MediaPipe, estimating heart rate from facial and

finger-based signals and achieving 99.2% accuracy.
Sudoviz Mar 2023 – May 2024
Senior Software Engineer California, United States (Remote)
– Contributed to the development of Sudoviz, an AI-assisted application security platform for identifying, tracking,

managing, and resolving vulnerabilities across software repositories.
– Built AI-powered code-analysis workflows and a VS Code extension to scan GitHub repositories, surface security

vulnerabilities, and help developers investigate and remediate issues.
– Developed and optimized backend APIs, reducing redundant requests and improving application responsiveness;

implemented role-based access control and OAuth integrations for secure repository connectivity.
PakkaProfile Jan 2022 – Nov 2022
Software Engineer Bengaluru, India
– Developed scalable psychometric assessment platforms using React and React Native.
– Led Next.js website optimization, improving load times by over 100% and enhancing user experience.
– Implemented Unity navigation with mini-map and compass components for point-to-point guidance in an interactive

environment.
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Technical Skills
Languages: JavaScript, TypeScript, Python, C++
Frontend: React.js, Next.js, React Native, Micro-frontends, Design Systems
AI / LLM: Generative AI, Multi-Agent Systems, LangChain, LangGraph, Agent Workflows, Prompt Engineering, RAG,
Embeddings, Vector Databases, OpenSearch, LLM Evaluation, Monitoring, Tracing, Observability
Voice AI: Voice Agents, Real-Time Voice AI, WebRTC, Speech Workflows, Model Routing, Model Benchmarking, Local and
Hosted Models
Backend / Infrastructure: Node.js, Express.js, FastAPI, Flask, Django, REST APIs, WebSockets, MongoDB, Docker,
Kubernetes, AWS
Core: System Design, Distributed Systems, Real-Time Systems, API and Database Design, Agile Methodology

Education
Jamia Hamdard 2020 – 2022
Master of Computer Application New Delhi, India
Jamia Hamdard 2017 – 2020
Bachelor of Computer Application New Delhi, India
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